
Warranty effective date July 1, 2013.

Subject to the conditions, exclusions and limitations that follow, the manufacturer of VISIONS products (“VISIONS”) warrants VISIONS products  

(VISIONS 1000®, VISIONS 1500™, VISIONS 2500™, VISIONS 3000®) to be free from defects in material and workmanship as noted below.  All  

referenced times are in relation to date of manufacture.

Innovations:  EasyCare®, Zo-e-shield® THE WORLD’S BEST ENERGY GLASS®

WARRANTY COVERAGE

Vinyl Main Frame & Sash – Lifetime Warranty
VISIONS warrants that its vinyl main frame and sash shall be free from defects in material or workmanship for its LIFETIME to the original owner of the 

Painted Finishes on Vinyl – Ten Years

excessive color change for TEN (10) years. Note: this coverage does not extend to discoloration, polish, surface damage, or alteration caused by the use 

of natural or chemical solvents or an environmental factor causing such damage.

paragraph 6.2. Color change shall be measured on an exposed colored surface that has been cleaned of soils, and the corresponding values measured on 

the original or unexposed colored surface. Fading or color changes may not be uniform if the surfaces are not equally exposed to the sun and elements. If the 

Commercial Applications – Ten Years
VISIONS warrants that its products shall be free from defects in material or workmanship for the period of TEN (10) years in structures that are other than 

Other Parts – Twenty Years

Insulated Glass – Twenty Years

Laminated Glass – Five Years
Laminated glass shall be free from defects in material and workmanship for a period of FIVE (5) years.

Decorative Glass – Five Years

Hardware Finish within 2 miles of seacoast - Ten Years

unless marred or scratched.  The below conditions/exclusions apply.

a. Exterior surfaces of the hardware must be cleaned with a mild detergent soap and water at least every two months, and more frequently if necessary 

to prevent build-up of salt and/or other corrosive materials.  

b. All determination as to whether there is abnormal corrosion, and whether it is the result of a manufacturing defect shall be made by VISIONS and 

c. Because the environment (within two miles of an ocean coastline and any area subject to acid rain) can be extremely harsh and corrosive, it is normal 

for windows and doors installed in these environments to deteriorate more than those installed in other environments, even with proper maintenance.  

This warranty only covers abnormal corrosion. 

Glass Stress Cracks - One Year
Stress Cracks are warranted for ONE (1) year.  

Transferability – Ten Years

COVERAGE
Should any VISIONS products or components of products be determined by VISIONS to contain defects in material or workmanship within the applicable warranty 

period, VISIONS will, at its option, repair the products or components at no charge, or provide replacement products or components at no charge, or refund the 

point of purchase with no shipping charges.  If shipment direct to the consumer is requested, normal shipping and handling charges will apply.

NON COVERAGE 

 

obscure normal vision. 

 

property or changes in the interior/exterior temperatures, do not indicate a defect.  Contact a heating/cooling specialist to assist.

-

sive vibration or movement of buildings or foundations or to other abnormal physical stress or use in high humidity areas. 

without an engineered drainage system).

used, which provides limited coverage.

ADDITIONALLY

moisture management (through an overhang or otherwise) is the responsibility of your building designer, architect or contractor. 

one quarter inch. The amount of warp shall be determined by placing a taut wire or string or straightedge across the face of the installed door panel 

thought to be concave and measuring the amount of warp at the point of the greatest distance between the bottom of such wire, string or straightedge 

and the face of the door panel. VISIONS may, at its option, defer action on a warping claim for a period of not more than ONE (1) year from the date of 

the claim to permit the door panel to adjust to temperature and humidity in its installed position. 

-

tion details of the building, exposure conditions, maintenance, normal wear and tear, and migration of inert gas. Structural or thermal ratings are for 

comparison purposes only. While VISIONS products are manufactured to meet or exceed published ratings, it is not possible to guarantee that they will 

meet or exceed those ratings after they have been installed. 

GENERAL PROVISIONS
Selection and purchase of VISIONS products which conform to all applicable building codes and local ordinances is the sole responsibility of the archi-

tect, building contractor or homeowner.  VISIONS assumes no responsibility for compliance with local building codes or ordinances, or for calculation 

THERE ARE NO OTHER EXPRESS WARRANTIES EXCEPT AS SET FORTH HEREIN. ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR 

FITNESS FOR PARTICULAR PURPOSE ARE LIMITED IN DURATION TO THE PERIODS OF COVERAGE OF THE EXPRESS WARRANTIES SET 

FORTH IN THIS LIMITED WARRANTY.  VISIONS SHALL NOT BE LIABLE FOR APPLICABLE TAXES OR ANY INCIDENTAL OR CONSEQUENTIAL 

DAMAGES INCLUDING, BUT NOT LIMITED TO, DAMAGE OR LOSS TO PERSONS OR OTHER PROPERTY. 

Some states do not allow limitations on how long an implied warranty lasts, and some states do not allow the exclusion or limitation of incidental or 

other rights which vary from state to state. 

NO DISTRIBUTOR, SALESPERSON, DEALER, RETAILER OR OTHER REPRESENTATIVE OF VISIONS PRODUCTS HAS THE AUTHORITY TO 

ALTER OR CHANGE THESE WARRANTIES OR TO MAKE ANY OTHER WARRANTY EITHER ORALLY OR IN WRITING.

TO GET ASSISTANCE
For further information or to make a claim under The VISIONS Limited Warranty, please contact the contractor who installed the product or the VISIONS 

the web site (www.visionswindows.com). Online service request:  www.visionswindows.com

b.  A description of the product for which the claim is being made.

c.  Original proof of purchase (or approximate date if exact date is not known).

d.  The name of the VISIONS dealer/distributor from whom the product was purchased (if known).

e.  The nature of the product complaint.

f.  The coded information on the spacer between the panes of glass.

If the limited warranty period has expired or for repairs not covered by warranty, many replacement parts are available for purchase.  When warranty 

coverage is unclear, VISIONS may charge an inspection fee for any on-site product inspection. If the inspection reveals the VISIONS product has a defect 

covered by this limited warranty, the inspection fee will be waived.

In cases relating to hardware, the customer may be invoiced for the replacement hardware at the list price and appropriate credit will be issued when the 
defective hardware has been returned to VISIONS. 

Supplying replacement products or parts shall not extend the time period of the warranty and the replacement product or part shall be warranted only to 

the extent of the unexpired portion of the warranty period on the originally purchased product or part.

NOTICE: TO BE REMOVED BY CONSUMER ONLY!


